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Dear Guest,

In compliance with the HKSAR government anti-pandemic regulations, we request for your kind cooperation
in the following guidelines:

* A maximum of 4 guests are permitted in a guest room at any fime (including visitors)
« If a suite is reserved for Wedding purpose, a maximum of 10 guests are permitted (including visitors)
between 08:00 to 17:.00 and all guests must wear a face mask for the entire petiod except during

food or drink consumption

« All staying occupants must register and complete the Health Declaration Form at the Front Desk and
present key card for verification upon returning to the Hotel

= All visitors must complete the Health Declaration Form at the lobby before proceeding fo rooms

* All visitors must depart the Hotel by 23:00

* Minimize visitors o your room to safeguard you and your friends’ hedalth from the spread of COVID-19

* Be considerate fo dll other occupants, restrain from making loud noise or playing high volume music
in room

+ Dangerous goods and flammmable items are NOT permitted in guest room e.g. Sparklers (mini fireworks),
compressed gas cartridge such as helium, nitrogen gas, etc.

* Any damage or stain found in the guest room will be subjected to cleaning fee or replacement charge

» Guests found to be violating the above menticned or causing nuisance fo other guests will be requested
to leave the Hotel without refund

* Please always wear a mask in public areas, perform hand hygiene frequently and maintain appropriate
social distancing as required by the HKSAR government and report any irregular symptoms of fever and
cough to our Guest Services Manager during your stay for appropriate assistance

Please note that the Hotel has the responsibility tfo report any violatfion to relevant authorities and offenders

may be subject to prosecution for 6 months imprisonment and a fine of up to HK$25,000. For details of the

regulafions, please refer to relevant HKSAR government website.

Thank you for your kind attention and cooperation.
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SERVICE AND INFORMATION | JIk % 45 w4

i N )

Business Centre Services For secretarial services, internet access, facsimile services, franslation services, meeting
TSR TS room rental and other office related services, please contact Front Desk at Ext. 51 for
assistance.

NETRERERY EREAER  FERY  PERY  EASSZE  URHAHBABR
% FHERNR "5 BRI EIERLE -

Catering For arrangement of dll social and business functions, please contact Telephone Services
TR at Ext. 0 for assistance. Outside catering is also available.

ERERNTREHEDNZHE  FHEAR 0" HERERE o o FAREZHDSRAE -

Check-out Time Daily before 12:00.
BB For stay extension, please contact Front Desk at Ext. 51 for assistance.

FHI200F « MATEEMEE - BHERNF "5 HA T HBLE -

Concierge For baggage service, transportation, air ticket reconfirmation, sightseeing four
EE arrangement, delivery service, postage & stamp, and recommendation on local
attractions, please contact Concierge at Ext. 52 for assistance.

BHETZSE  XBLE BAKER BATD ZERY  BERBERBE - LRAFHHRER
RS FHERG 52" HETIHE -

Currency Exchange Major currency exchange services are available at the Front Desk.
IhEE R IR AIENREERETEERNEARE -
Emergency and First Aid In case of emergency, please prass “Emergency” button on the telephone setin the room.
RSB HRS MR NMETEELESSHATESURY  FREEEEMN "B2FH BE -
Fithess Cenire The Fitness Centre is located on Lobby Floor L/E West Wing. Opening 06:30 - 22:00
5t daily.

FEEOEFROIRBERAE o §X06:30Z22:0085H -
Front Desk For billing arrangements and general enquiries, please contact Front Desk at Ext. 51 for
gz assistance.

NMATEEZHEERBEREATHEN - FHEARK 51" HA MBS -

Iron and Ironing Board Please contact Housekeeping at Ext. 53 for assistance.
B BB RHENR S5 HEMEIELE -

Hotel Notice Service and Information Telephone & Computer Emergency & Security
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Laundry & Dry Cleaning Same day laundry, dry cleaning and pressing services are available. Please contact

RRRERRES

Local courier

Housekeeping at Ext. 53 for assistance.

WATHRE AFRAER  BEARETRERS  FUEAK 53" ER KBS -

For postage, stamp. and mailing services, please conftact Concierge at Exf. 52 for
assistance.

Ao R

MEATERERT  BERBERY - FRERK 52" S EIBL -
Lost & Found For lost and found items, please contact Housekeeping at Ext. 53 for assistance.
ES] BRAXMEANZE  FHEAL 53" HERAPELT -

Medical Services

B8 e AR %5

If medical attention is required, please contact Guest Services Manager af Ext. 55 for
assistance.

METHEEBRBBRIGE  FHEXEG 55" HEFTRBEEBLE -

Message If your message light is iluminated, please contact Telephone Services at Ext. 0 for

mE refrieving message details,
NMETHERERNESRTESRE  BHREANG "0 HESLESHERYS -

Power Supply The electrical power supply in Hong Kong is 220 - 240 volts for electrical appliances with

TiE square 3-pin socket (Type G).
EBNEER220 - 20RBABAEA=WRE (CR) B -

Reservations Please contact Reservations Department for future room bookings.

£ B NETRERTAKRRIES  HRISHHE -
Tel. 5% © +852 3893 2828 Fax No. {EH : +852 3893 2829

Security The Hotel is patrolled regularly by security personnel. For your own safety, please make full

Bx use of door viewer, or contact Guest Services Manager at Ext. 55 for any emergencies.
BMERZABBERKE -BETZ2ER ZFREFEREEMLNHER - MBRSER - F
HEREF 55" HEETRESEELS -

Typhoon In the event of a typhoon approaching Hong Kong, detailed typhoon information will be

B posted in the lobby. Please contact Concierge af Ext. 52 should addifional information
be required.
EREGEESK BEAEZEAKETEEBEANSAESREERSE - MBTEEHNMER
BHEARG 52" HEBE ML o

Visitors For guest’s personal safety, all visitors must leave the hotel property by 23:00.

ME ARREEZEAAZER  FESFELER23.005EMBEHE -

Wheelchair Please contact Concierge atf Ext. 52 for assistance.

Lot MEATEEERHE  BFHRERG "52" HBEIMRELE -

Hotel Notice Service and Information Telephone & Computer Emergency & Security
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TELEPHONE & COMPUTER | & i K & Jiis

(fwﬁ%‘

tg My

Voice Mail Should you receive a voice message. a blinking light will be present. Please press the
BEEE “Voice Message” button on the telephone and follow the instruction to retrieve the
message.
MTEENEFREES N - NEFLNESRTERE  F2 "E5FH" RAVRMEET
RHES -

Internet To use the internet in the room, please connect to guest network - "HotelAlexandra-RM”,
E B and click “Login” for activation.
Complimentary Wi-Fi is also available in public areas.

BATURZEEANEEZERAE- "HotelAlexandra-RM” - 318 "2 N\ BB EBARE - 1t
o BEAHRESTFREREBEERE -

Room to Room Calls Please press either “East Wing” or “West Wing” on telephone set followed by
BB 4 digits room number.

MTIRERERLARE "RE" 3 "A&" - ARBAIMINEERS -

Telephone Services 1 For Local Cdall, press "9” + Numbet.
and Charges A IPERIEE o FEIR O + EEREE -
EERER G E

2 Local call charge HKSS per connection.,
A MR E R E AR EINHKSS -

3 ForInternational Call, press "9” + "001" + Destination Code + Area Code + Number.

B RBERE B0 +001" + EHRE + hERE + TERB -

4 For Home Direct Call, press "9” + Home Direct Telephone Number.

Home Direct B&85E » #FE "9+ EREHRE -

5 A surcharge of HKS50 for International Call or HK$30 for Home Direct Call will
be biled to your room account upon connection, plus duration charge which is
subject to the call destination.

RINEEER  EFERASEIRALEHBE - ) BEFRREFRSWMHKSSOREE
Home Direct SR BFE S WMHKSI0REE 2N EBREEBTCRIBTHNERRE -

IDD - Overseas Calls International direct dialling (IDD) is available from the telephone in the room. All charges
Bl P2 E i 38 53X will be registered on your room account. Please contact Telephone Services at Ext. O for
assistance.

EFRESUBTERREES (IDD) - ARBERMELENRAREDEREMTHEEREL -
WMBEER  FHEAK 0" RESLEHE -

Hotel Notice Service and Information Telephone & Computer Emergency & Security

i 5 & A R 7% 8 ERkER BERZRRRER




=2
ol
2

2
IR ol
s LS B ot LA
SN = T I K&
w NS C& <2
Se

@
(Ol @ % ¥ Lo/ )\
@’%g h:—f““;‘. ,%g:,' ""““‘\'\ d‘ \
R R
@MQ@“%% S

Hotel Notice

Destinations Destfination Code Area Code Time Difference
1t B BEESRS B BE
ER/#h E&E= mAEE =
Australic (& Oto+3
Adelaide ZEZ#E / Darwin EF XX / Perth ¥ 61 8

Brisbane 253 / Gold Coast 487 61 7

Canberra #EH / Sydney & 61 2

Hobart B4 / Melbourne 2B & 61 3

Canada InEX -11to-16
Calgary FEME 1 403 / 587 / 825

Edmonton &R #E X1 1 780 /587 /825

London &3 1 519 /226 / 548

Montreal it 7] 1 514 /438

Ottawa B AZE 1 613/ 343

Quebec City Bt = 1 581 /418

Toronto Zfm % 1 16 [ 647 | 437

Vancouver ;B S # 1 236 /604 /778

China $E 0
Beiing &t = 86 10

Shanghai L& 86 21

Guangzhou & M 86 20

Shenzhen & 3 86 755

France & H -7
Paris B3 a3 1

Germany #&E -7
Berlin fa1k 49 30

Frankfurt M= 8 49 69

Hamburg Z & 49 40

India ENE -2.5
Bombay £ E Q1 22

New Delhi #iE 2 91 11

Indonesia ENfE -1to +1
Jakarta #EhniE 62 21

ltaly BEXF -7
Milan 3K B 39

Rome & 39

i 5 & A MR A% e
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Destinations Destfination Code Area Code Time Difference
i B EERE B B £
ER/&H E&S mAEE =
Japan B & +1
Osaka KR 81 6

Tokyo RH 81

South Korea i +1
Incheon {=JI| 82 32

Seoul BHE 82 2

Macau ;B 853 0
Malaysia B R E 0
Kuala Lumpur & B3 60 3

New Zedland % 78 i L
Aucklond B 64 9

Philippines ¥ #8 0
Manila E B+ 63 2

Singapore £ M 65 0
Taiwan & & 0
Kaohsiung & 1# 886 7

Taipei &4t 886 2

Thailand FEE =]
Bangkok 84 66 2

United Kingdom & -8
London & 3k 44 20

US.A. £H -13to -16
Chicago Z s 1 312/773/708 /630

Los Angeles & 2 1 2137310/ 323

New York City #£9 1 212 /646 /917

San Francisco =& 1 415/ 628

Washington D.C. 818 1 202

*

For desfination code and area code that is not listed above, please contact Telephone Services at Ext. O for assistance

BHULIRABCERTHZENERNEREERE - FHEAR 0" HEGERE -

Hotel Notice Service and Information Telephone & Computer Emergency & Security
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EMERGENCY & SECURITY 1 i )5 F& & J& & % 12

0]

Security of Valuables Please store your valuables in the safe deposit box inside your room during the stay. The
EEESEYS hotel assumes ne liability.

MTARAGHBSEENRAREREENRBER - XBEEFREEAABESL -

Fire Evacuation Qur hotel is equipped with an efficient fire alarm system. We want to ensure

Procedures that you are prepared to safely leave the hotel in the event of a fire alarm. For your

o) B g7 e safety, please familiarize with the following procedure before leaving the room:
BERBESANNERLE - AEFEFRANANEFEENBS 22 HHMAEEEE  BETRAR
LT RERRER

1 In case of an evacuation, you will be informed via an announcement,
MEETRA REESEERERAGBNFEEE -

2 Please take your room key, mobile phone and a small wet towel.

FHETETERREF  FREF  UR—REERNNED -

3 Please check if your door is hot or smoke is entering before you leave.
BEER  FREFMEGHAREEESTEARME -

4 In the event of evacuation, please leave the hotel through the closest available
emergency stairs.

BRGETHE  FEASENINEERER ESH OBMRANE -

5 Please do not use the elevators.

EDERFER -
Security of 1 If you are in the room, please lock your door with all the available closure
Personal Safety devices and use the door viewer to identify visitors.
BEEEAZZ MTEREEHHRN  FHEEMRMERFEE  WERBERERGE -

2 Before opening the door, please ask for their identification. If you are unsure,
please contact Telephone Services at Ext. 0 for assistance.

A FAABLEIHBINEHN EBTHEEARRD  FREAR 0" BERKE
BRig o

3 Please make sure that all doors and windows are closed.

AETRERAEMEZEREA -

Hotel Notice Service and Information Telephone & Computer Emergency & Security
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